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Scopes of Care
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Training

• Curriculum

• Certification

• Retraining-
continuing education

Regulatory

• Licensing

• Statutes

• Institutional 

policies 

Financial

• Insurance 

empanelment

• Reimbursement

• Billing
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Investment in 
Primary Care 

Services



• States with higher ratios of primary care 
physicians to population had better health 
outcomes (Shi 1992, 1994)

• Countries with lower primary care capacity have 
significantly higher costs (Starfield and Shi, 2002)

• People with a regular source of care have a lower 
cost of care than those without. (Starfield 1998). 

• Use of NPs and PAs in primary care can lead to 
labor cost savings of 5 – 9% (Roblin et al, 2004)
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Primary Care and Cost Savings 
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Investment in 
Primary Care 

Providers



1. Encourage physicians, NPs and PAs to select 
primary care 

2. System redesign to emphasize primary care 

3. Expand non-traditional providers’ 
participation in primary care 
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Options for Increasing 
Primary Care Capacity 



• Reimbursement strategies that support 
primary care 
• Payer level policies

• Colorado Health Service Corps

• National Health Service Corps
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Promotion of Primary Care 
Among Traditional Providers
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Team-Based Care
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Lessons from Medical Homes:  
Accountable Care Collaborative
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• Establish 
group visits 
for chronic 
conditions

• Providers 
practicing 
at top of scope

• Increase 
utilization of 
non-physicians
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Lessons 
from FQHCs


